
CNA e-Tool
 FHA Insured 

Mortgage 
Process

Flowchart

Assessment Tool

TEMPLATE

DATA

VALIDATED

+ Attachments

eCNA

SUBMITTED

+ Attachments

[Submitter 
Review]

Submission 

Portal
[SECURE SYS]

[Submission]

[HUD Review]

[Download]

1 Needs 
Assessment

2
Submission &
Approval

eCNA eCNA

eCNA

[HUD OAMPO]

3
HUD
Management

Assessment
Tool 

CNA eTool 
Home Page

[Inspection]

[Validation]

Validation 
Engine

CNA eTool 
Home Page

eCNA

APPROVED

Lenders

Assessment Tool

Assessment Tool

• Print Reports for 
Commitment 
Agreement


